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In August 2006, the Texas Department of Banking requested banks to complete an Online Financial Education Survey.  The information provided by banks has 
assisted the Department in identifying which banks have already initiated financial education programs in Texas, and which institutions are contemplating new 
efforts.  As of September 2006, a total of 154 ban onded to the survey and below is a s  of the results. 
 

                              

Does Your Bank C
Financial Education Training

for Your Community?

Yes
40%

No
60%

                      

Does Your Bank Have a Person
Over Customer Financial Education?

Yes
21%

No
79%
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Is Your Bank Interested in Providing

Financial Education Services to People
in Your Commuinty?

Yes
86%

No
14%

                      

Does Your Company Offer Customer
Service in Languages Other Than English?

Yes
60%

No
40%
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